






 

 
 

      

   

  

      

     

  

    

    

   

     

    

 

       

 

        

   

 

        

     

  

   

  

  

     

 

  

  

  

   

  

    

 

       

 

   

     

  

  

   

       

  

Your Rights Under the CCPA 

California residents have certain rights which they may exercise independently or through an authorized agent.  

As permitted by the CCPA, any request you submit is subject to an identification and verification process. 

1. Information Rights – you have the right to request free of charge, no more than twice in a 12-month 

period, any of the following for the period of 12 months prior to the request date: 

a. The categories of PI we have collected about you. 

b. The categories of sources from which we collected your PI. 

c. The business or commercial purposes for collecting your PI. 

d. The categories of third parties to whom we have shared your PI. 

e. The specific pieces of PI we have collected about you. 

f. A list of categories of PI disclosed for business purposes in the prior 12 months, or that no disclosure 

occurred. 

g. A list of categories of PI sold about you in the prior 12 months, or that no sale occurred. 

2. Obtaining Copies of PI – You have the right to make or obtain copies of your PI, no more than twice in a 

12-month period, in a portable format for the period of 12 months prior to the request. 

3. Deletion Rights – You may request that we delete your PI that we have collected directly from you 

subject to certain exceptions permitted under applicable law.  Under the CCPA, we may decline to 

delete your PI if retaining the information is necessary for us or our service providers to: 

a. Complete a transaction for which the PI was collected, provide goods or services that you requested, 

take actions reasonably anticipated within the context of our ongoing business relationship with 

you, or otherwise perform a contract with you; 

b. Detect security incidents, protect against malicious, deceptive, fraudulent, or illegal activity, or 

prosecute those responsible for such activities; 

c. Debugging to identify and repair errors that impair existing intended functionality; 

d. Exercise free speech, or ensure the right of another consumer to exercise his or her right of free 

speech or exercise another right provided for by law; 

e. Comply with legal obligations or regulatory requirements directed by a governing regulatory agency; 

or otherwise use the PI internally and in a lawful manner that is compatible with the context in 

which you provided the PI. 

4. Non-Discrimination – We will not discriminate against you for exercising any of your CCPA rights. 

5. Right to Opt-Out of Sales of Your PI – We do not offer an opt-out from the sale of PI because we do not 

engage in the sale of PI as defined by the CCPA. As noted elsewhere in this Notice, we share PI with 

other businesses for a variety of reasons but not for the purpose of receiving monetary or other valuable 

consideration for that information 

Exercising Your Rights 

California residents or their authorized agent may make a verifiable consumer request to access PI or request 

deletion.  The request must: 
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1. Provide sufficient information that allows us to reasonably verify (a) you are the person about whom we 

collected PI or (b) you are a representative legally authorized to act on behalf of the person about whom 

we collected PI. Such verification process will involve you confirming details of the PI we have collected 

about you, and will increase in scope in the event the nature of your request relates to the disclosure of 

sensitive PI or the deletion of any PI.  In some instances, you may be required to submit proof of your 

identity (e.g. driver’s license); and 

2. Describe your request with sufficient detail that allows us to properly understand, evaluate and respond 

to it. 

Federal and state laws and regulations, other than the CCPA, apply widely to PI we collect, use and disclose.  

Such laws and regulations along with exemptions provided by the CCPA may affect our ability to fully comply 

with access and deletion requests. 

How to Make Requests 

If you are a California resident or authorized agent of a California resident, you can make an access or deletion 

request by: 

1. Complete a Request Form which can be found here (Print out to complete and mail) 

2. Writing to: New York Community Bank 

Compliance Department 

615 Merrick Ave 

Westbury, NY  11590 

3. Calling our Customer Contact Center at 1(877)-786-6560 or 

4. Sending us a secure message by logging into NYCB Online and selecting Messages. 

Changes to Our California Consumer Privacy Notice 

We reserve the right to amend this Privacy Notice at our discretion and at any time.  When we make changes, 

we will let you know by appropriate means such as posting the revised notice on our website and indicating 

when the Privacy Notice was “Last Updated.” 

Contact Information 

If you have any questions or comments about this Notice you may contact us by: 

1. Calling our Customer Contact Center at: 1(877)-786-6560 

2. Or sending us a secure message by logging into NYCB Online and selecting Messages. 

Effective Date 

This Notice was last modified on July 1, 2020. 
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https://www.mybankingdirect.com/Content/pdf/CA_Privacy_Form.pdf



